| met Charles Holloway on the job. He was sent to my location as a third
party inspector. On his first trip to our site he found lots of things that needed to
be corrected. His observations were right on point and he had a very good eye

for detail.

Instead of burning me at the stake, he helped teach me the ins and out
of a good Quality program. With his help we were able to transform our
operation and give our customers the high level of Quality they deserved. A

higher level than we could have ever achieved without him!

| already had my CWI at the time, but there was a lot about running a
good Quality program that | still didn’t understand. Charles has helped teach
me so much in many different ways. The things he has taught me go far
beyond just running a good Quality program! Their are principles | have
learned from him that have helped me in the game of life also! | don’t just

consider Charles a mentor anymore. He is family to me!

Anytime I've ever needed his advice since the day | have met him, he
has been there for me. The advice has always been solid and beneficial to my
life! It's the kind of person he is. | thank God for sending Charles into my life at
just the right time. Now I'm off and running and growing and stepping into high

pathways of life. Thank you so much Charles!



