To Whom It May Concern,

| am delighted to share my heartfelt testimonial for Charles Holloway and the remarkable impact he has
had on my life and career. My name is Efrain Munoz Jr, and | owe my journey into the world of non-
destructive testing (NDT) to the unwavering support and generosity of Charles.

| first met Charles through my best friend, Oniel Dixon, who happens to be Charles' son-in-law. As fate
would have it, | had the privilege of spending time with both of them, and it was during these moments
that | was introduced to the captivating world of non-destructive testing. Charles' passion and
dedication to his work were evident, and it left a profound impression on me.

| vividly remember Charles mentioning, "the pay is great and the work is pretty rewarding." Those words
resonated deeply with me, and | knew that NDT was the path | wanted to pursue. However, at that time,
| lacked the financial means to enroll in the required courses. Little did | know that Charles had other
plans.

Several months later, out of the blue, | received a phone call from Charles. To my astonishment, he
informed me that he had enrolled both Oniel and myself in an MT/PT class, providing us with the dates
and encouraging us to make arrangements to attend. | was overwhelmed with gratitude and disbelief—
this man, who wasn't even a relative, had selflessly invested in my future by covering the cost of the
courses. This act of kindness transformed my life.

Thanks to Charles' support and guidance, | embarked on a fulfilling career in non-destructive testing. |
soon found my niche specializing in ultrasonic testing of bonded composite structures. This career
opened doors | could have never imagined, leading me to travel the world and perform inspections on
complex projects. One standout memory was when | was training on a 14-Axis robotic inspection system
in Madrid, Spain. It was during this time that | took the opportunity to fly my girlfriend out to Barcelona
and propose to her at "La Sagrada Familia," the largest Roman Catholic cathedral in the world, We have
been together ever since. None of this would have been possible without the goodness of one man—
Charles Holloway.

Charles not only introduced me to a fulfilling career but also helped me discover my passion and talent
for ultrasonic testing. His unwavering support and belief in my potential changed the trajectory of my
life in the most incredible ways.

| wholeheartedly endorse Charles Holloway. His generosity, compassion, and dedication to fostering
opportunities for others make him not just an exceptional professional but also a truly outstanding
individual.

Sincerely,

Efrain Munoz Jr.
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